PSYCH 245: Introduction to Social Psychology
University of Washington | Spring 2019
Mon & Wed 12:30-2:20pm | Smith 205
Fri 12:30-1:20 | Johnson 102
This class explores how people’s thoughts, feelings, and behavior are influenced by their social context. Through
readings, discussions, and active involvement in research, we will investigate diverse topics including attribution,
persuasion, cognitive dissonance, conformity, ingroup bias, prejudice, social identity, romantic attraction, and bystander
intervention.
This syllabus is your guide to the class. If you have questions, read the syllabus first.

TEACHING TEAM
Professor: Dr. Tabitha Kirkland (tabithak@uw.edu)
Office hours: MW 2:30-3:20 | Guthrie 133
Contact me about: course content and policies, providing documentation for a missed exam
Graduate Teaching Assistant: Cher Yang (chery@uw.edu)
Office hour: M 9:30-10:20 | CHL 036
Contact me about: quiz scores, papers, grading, makeup exams
Undergraduate Peer Tutor: Jin Kang (kangh6@uw.edu)
Study hours: TTh 10:30-11:20 | CHL 036
Contact me about: PollEv scores
Communication Policy:




Networking, studying, and communicating with peers: post in our class Facebook group.
Brief questions for the teaching team: please contact us via email or Canvas message. These questions should be
able to be answered in a single sentence.
If you have a topic you'd like to discuss in greater depth, plan to visit office hours or see one of us after class.

TEACHING TOOLS & MATERIALS





Textbook: Gilovich, Keltner, Chen, & Nisbett (2018). Social Psychology (5th ed.). New York: Norton.
o $69.60-128.70, depending on format chosen – ebook, looseleaf, paperback
o Must purchase a copy with access to InQuizitive course software
o A copy of the book is on reserve in Odegaard Undergraduate Library
PollEverywhere: http://pollev.com/uwpsych
Course website: http://canvas.uw.edu
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ABOUT THIS COURSE
LEARNING GOALS
1. Knowledge of Social Psychology: The most directly measurable goal in this course is to increase your knowledge of
psychology. This goal includes enhancing your knowledge and understanding of: a) major social psychological
approaches to the study of behavior; b) major issues in psychology; c) concepts, basic terminology, research
findings, and applications of social psychological work; d) the research process and its limitations. Your progress on
this goal will be measured by performance on exams.
2. Scientific Values and Skills: I hope that this course will stimulate your intellectual curiosity about human behavior,
increase your appreciation of the scientific method, help you recognize faulty or biased research, and increase your
ability to critically evaluate scientific information. You can reach this goal by attending regularly, participating fully in
activities, and visiting office hours. Your progress on this goal will be measured by performance on exams.
3. Everyday Life: The information in this course will increase your understanding of other people's and your own
behavior, help you to appreciate the complexity of human behavior, and promote an intelligent skepticism about
accepting psychological "facts" and "truths" that you come across in everyday life (e.g., in news reports and "pop"
web articles, on TV and radio talk shows). You can reach this goal by attending regularly, participating fully, and
talking with people in your life about the ideas in this class.

EXPECTATIONS
My Role as Instructor
I am here to guide you in exploring this fascinating material. I will do my best to make class time interesting, engaging,
and enjoyable for everyone. I will use on a variety of methods to promote learning, including videos, discussions,
and activities. I will create and enforce a learning atmosphere that is safe, comfortable, and respectful for everyone. I
will communicate my expectations clearly and hold all learners to equitable standards. I will welcome questions,
comments, and suggestions, and I will adapt to individual needs whenever possible. I may modify this syllabus as needed
to accommodate your learning. I am here to guide you in exploring this fascinating material – please see me as a
resource!

Your Role as Learner
Students learn best when they are actively engaged and involved in the learning process. This is an active and interactive
course in which you will often learn by discussing and/or doing. You are expected to observe the world, read, discuss,
and participate. This means that you read the book before class, think about what you read, and come prepared to
discuss the ideas in class. I think of our classroom as a collaborative learning community wherein we all teach and learn
from each other. Every time you make a comment or ask a question, you teach something to the rest of us. Challenge
assumptions: ask “why?” or “how do we know?” Come to office hours and debate ideas with me. Consider the
implications and applications of course material. Share the ideas you learn, or the thoughts they inspire, with other
people. Get to know your classmates, and discuss the ideas in this class with them over coffee. Write down your
thoughts privately, and reflect on them later. Thinking deeply about the course material will be worth your time (really!).
I challenge you to abandon the traditional passive student role and to get involved with teaching and learning – I think
you’ll enjoy it.
This is a fast-paced class in which you will be given a good deal of independence. Consequently, you will need to be
responsible for managing your time appropriately, and to contact me in a timely manner if any circumstances arise that
interfere with your ability to participate fully in class.
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COURSE REQUIREMENTS
Assignment
Reading Quizzes (8)
Lecture Quizzes (4)
Exams (2)
Participation
Response Papers
Total Points

Points
Each
5
10
100
3
10

Category
Points
40
40
200
30
30
340

% (approx)
12
12
59
9
9

Reading Quizzes (8 quizzes x 5 pts = 40 pts)
You are responsible for completing the assigned reading before class. To help you stay accountable, you will be required
to take an online pre-lecture reading quiz before class time each day we start a new chapter (see schedule). These
quizzes use InQuizitive, an adaptive learning game in which you gain and lose points based on correctness and how
confident you are in your answer to each question. Each quiz should take roughly 30 minutes to complete, assuming you
have done the reading.
All InQuizitive quizzes have three levels: Level 1 has an equal distribution of questions from all learning objectives; Level
2 will give you questions based on how well you’re doing (harder questions if you’re doing well, easier questions if
you’re not); and Level 3 will give you personalized questions based on the learning objectives you had the most trouble
with in Levels 1 and 2. You have the opportunity to earn full credit on every quiz by continuing to play until you reach
the target score, or you can stop after answering the minimum number of questions and get partial credit.
Scoring: Quizzes are worth 5 points each. You must have reached the target score and answered the minimum number
of questions by the due date. Your lowest quiz score will be dropped.
Note: you must reach the target score and answer the minimum number of questions to receive credit. Not
answering the minimum number of questions = a score of 0.
Late policy: Late quizzes will be accepted with a 2 point penalty per day. Quizzes are scored automatically, so this
penalty will be applied within a week of your submission date.

Lecture Quizzes (4 quizzes x 10 pts = 40 pts)
Roughly every two weeks, you will complete a post-lecture quiz on Canvas assessing your understanding of the previous
two (sometimes three) chapters. These open-notes, multiple-choice quizzes are intended to help you prepare for the
exams.
Late policy: Late quizzes will be accepted with a 2 point penalty per day. Quizzes are scored automatically, so this
penalty will be applied within a week of your submission date.

Exams (2 exams x 100 pts = 200 pts)
Two exams will each consist of 50 multiple-choice questions each and integrate all the material we read and study (films,
lectures, readings, etc.). Questions will be similar to those from quizzes and in-class poll review questions. Study guides
will be provided to assist you in preparing for these exams. The second exam will include the most-missed concepts from
the first exam. You will need a scantron, #2 pencil, and Husky ID card.
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Late policy: The midterm exam may be taken up to two days early with at least one week's notice and a documented
reason for doing so. The final exam may not be taken early. Late exams are permitted in rare circumstances with
documentation and/or at instructor’s discretion. Late exams will be in a short-answer format.

Lecture Participation (9 weeks x 3 pts + 3 pts = 30 points)
Weekly participation: Discussion and activities in lecture will be facilitated through Poll Everywhere (PollEv), an
online teaching tool. Beginning in Week 2, you will be graded on your rate of participation: the number of items you
responded to divided by the total number of items presented that week. You are graded based on completion, not
correctness. The full list of participation polls will be posted in each week’s PollEv assignment at the conclusion of the
week.
Participation
Weekly
Overall participation: Students can earn 3 additional points throughout the quarter by
Rate
Points
speaking in class and coming to office hours.
80%+
3
70-79%
2.5
Scoring: You can earn up to 3 points per week based on your participation rate as
60-69%
2
specified in the table to the right.
50-59%
1.5
Late policy: Students must complete the polls when they are presented in class.
40-49%
1
0-39%
0
Excused absences: Student-athletes traveling for competition and others with
documented excused absences such as serious illnesses and family emergencies are eligible to make up missed
participation polls. Here’s how:
1. Email your peer tutor with the date(s) you plan to miss and documentation for your absence.
2. At the end of the week, consult the summary PDF posted in the PollEv assignment for the week.
3. For every poll you missed, write what your response would have been and explain why you would have responded
that way. For multiple-choice responses, this means including evidence for your choice. For open-ended/shortanswer responses, this means writing a substantive amount (a few sentences) rather than a word or phrase.
4. Email your peer tutor with (a) the number of polls you missed that week, (b) the question text and your responses
to those polls, and (c) what your participation score should be, according to the number of polls listed in the PDF
and the participation rate table in this syllabus.

Response Papers: Social Psychology in Film (2 papers x 10 points = 20 points)
We will watch two films in this class. Your task is to critically evaluate the social psychological content of the film and
submit a paper analyzing and applying social psychological concepts to each film.
Each paper will be evaluated on a scale of 1 (not so good) to 10 (excellent) based on how well it argues for a specific
thesis and supports that thesis with evidence from both the film and the material discussed in class. Some tips on writing
your papers are on Canvas.
Formatting guidelines: 2-3 pages, double-spaced, with 1” margins.
Films and due dates are listed in the course schedule. Films may contain potentially offensive content, such as nudity,
strong language, and/or violence. If you feel that a selected film is personally objectionable, please see me about
selecting an alternative film (you can view this on your own).
Late policy: Late papers will be accepted with a 20% penalty per day.
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GRADES
The UW uses a numerical grading system from 0.0-4.0 GPA. Final course grades will be assigned according to the
following grading scale. Note: 0.7 is the lowest passing grade used at the UW. Any grade below that is a 0.0. You can
check Canvas for your current course grade.
Percentage
(%)

Grade
Points

Percentage
(%)

Grade
Points

Percentage
(%)

Grade
Points

94-100
93
92
91
90
89
88
87
86
85
84
83
82
81
80

4.0
3.9
3.8
3.7
3.6
3.5
3.4
3.3
3.2
3.1
3.0
2.9
2.8
2.7
2.6

79
78
77
76
75
74
73
72
71
70

2.5
2.4
2.3
2.2
2.1
2.0
1.9
1.8
1.7
1.6

69
68
67
66
65
64
63
62
60-61
0-59

1.5
1.4
1.3
1.2
1.1
1.0
0.9
0.8
0.7
0

Extra credit: You have the opportunity to participate in psychology research studies for extra credit. You will receive
more information in class. Please visit the Psychology Research Pool to register, search for available experiments, and
sign up to participate. For every 2 hours of research participation your GPA will be raised by 0.1 grade point, up to a
maximum of 6 hours (0.3 grade points). These extra credit points are added on top of your course total to produce your
final course grade. There is an alternate option available if you do not wish to participate in research; please contact the
Research Pool Manager at psypool@uw.edu for more details.
Incompletes: Only students with special circumstances beyond their control who have obtained permission are eligible
for a grade of Incomplete. I will not give incompletes at the end of the quarter to escape a poor grade.
Personal responsibility: It is your responsibility to earn the grade you want, starting on the first day of class. Please do
not ask for a higher grade at the end of the quarter. You are being graded on the requirements listed in this syllabus,
rather than my subjective judgment of how much you "need" a certain grade, how hard you have worked, or how close
you are to a more desirable grade. Additionally, students sometimes ask to complete additional extra credit assignments
to improve their grade. While I appreciate your efforts, the answer is no. It would be unfair for me to give one student
an extra credit opportunity that I do not offer the rest of the class.
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COURSE POLICIES
Canvas
Canvas (http://canvas.uw.edu) is our official course website and will be used for communicating, downloading materials,
submitting assignments, and tracking grades.




Set your preferred name: Account > Profile > Settings > Edit Settings.
Turn on your email notifications for announcements: Account > Notifications.
Set up the calendar to sync assignments with your personal calendar: Calendar > Calendar Feed.

Poll Everywhere (PollEv)
PollEv will be used to facilitate lecture participation in this class. Here’s how to use it:
1. Login and manage your account: visit polleverywhere.com and type in your UW email. After entering your email,
you will see a prompt to login via Single Sign-On. Enter your UW NetID and password.
 You must use your UW email address to participate in polls. You cannot receive credit for participating with a
personal email address.
2. Participate in polls: go to pollev.com/uwpsych on your mobile device. You can also text your responses using
information provided in class; however, you will need to add your phone number to your account
(on polleverywhere.com) for the system to track those responses and match them to your account.
If you ever have questions about your participation score for a given week, please follow these steps:
1. Count the number of polls in your response history for that week (available at pollev.com/uwpsych in the upper
right corner).
2. Check this number against the polls listed in the pdf posted in the weekly PollEv assignment to calculate your
response rate (e.g., if you completed 8 of 10 polls, your response rate would be 80%).
3. Compare your response rate to the grading table in the syllabus.
4. If there are any discrepancies between your calculation and the points received (e.g. if your calculated response
rate is 80% but you don’t receive full credit) please contact your peer tutor. Include the number of polls in your
response history, the total number of polls, your response rate, and the score you should have received
according to the table.
5. Please use Week 1 to figure out how to use this tool and reach out to us if you have questions. After Week 1, we
won’t be awarding extra opportunities to complete polls based on user error.
Having trouble connecting to PollEv during class?



If you find yourself occasionally unable to participate because of connection issues, missing device, dead
battery, etc., you may complete your poll responses on paper and turn them in to Dr. Kirkland at the end of
class. Please also report any connection issues here.
If you do not own a mobile device on which you can complete polls, you can borrow one through the Student
Technology Loan Program.

Email Communication
Please contact us using your UW email address. Use standard professional guidelines for all written communication,
including using a formal greeting, writing in complete sentences, and signing your name. Include PSYCH 245 in your
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subject heading along with a specific phrase related to your question or comment. This will help us get to your email
more quickly. We will respond to all messages within 24 hours on weekdays. Weekend responses may take longer;
please plan accordingly.
Here is a general email template that will go over well with any instructor:
To: [Person]
Subject: PSYCH 245: Question about [topic]
Dear [Name of Person],
This is a polite line that recognizes our common humanity (e.g., I hope you are enjoying the weather / had a great weekend
/ etc.).
I’m in your Class Name, Section Number that meets on This Day. (Any other identifying details you include will be helpful in
helping us figure out who you are.) This is the question I have or the help I need. I’ve looked in the syllabus and at my notes
from class and online and I asked someone else from the class, and I think This Is The Answer, but I’m still not sure. (This
shows you did your homework before contacting us, which gains you instant respect.) This is the action I would like you to
take.
Thank you,
Student

Guidelines for Discussion





When the class is engaged in lecture and whole-class discussion, please raise your hand to ask questions or
otherwise contribute. Side comments and conversations are distracting. If you feel tempted to whisper comments
to a classmate, either participate in the whole-class discussion instead or write your comments to share privately.
If you contribute frequently, I may call on other people instead to get a variety of perspectives.
In an academic setting, everyone has the right to express different views in a respectful atmosphere. Please be
considerate of your classmates.

Technology in the Classroom
Phones: Mobile phones should be silenced and put away before class. Unless we are actively engaged in a participation
activity, please do not use your phone during class. Limit the temptation to check your phone by keeping it in your bag.
Laptops: If you want to use your laptop to take notes, please sit in one of the first three seats along the right-hand side
of the room. Laptops can be extremely distracting for your classmates, so staying in this area will help students who do
not want to see your screen stay focused.
For your own sake, I strongly suggest that you do not use your laptop during class. Scientific research has shown
that typing notes in class causes worse learning of the material compared to writing. The fact that many of us can type
faster than we can write means we are more likely to mindlessly transcribe what we are seeing or hearing rather than
thinking deeply about the material. This research has found that people who type rather than write their notes perform
just as well on tests that ask for factual recall but worse on tests that ask them to apply the material.
Tablets: Tablets that lie flat on the desk are fine to use (and, because you usually write rather than type, research has
supported that learning occurs just as well with this mode of note-taking).
7

Dictionaries: If you are learning English, you may use an electronic dictionary during class.
Lecture recordings: Our lectures are recorded by Panopto Recordings and posted on Canvas. Feel free to use these as a
resource. You are also welcome to audio-record lectures if you like.

Punctuality



Please be on time for class. Arriving late or leaving early breaks the flow of the class and can be distracting. If
you must occasionally arrive late or leave early, please take a seat near the door.
Please wait until class ends to pack your things. I will always end class on time. Packing early invariably causes a
“domino effect,” which is rude and distracting.

Attendance


If you miss any class session, consult the schedule to see what topics were covered. You are responsible for
obtaining notes and information on any in-class announcements from peers. Do not contact me to ask what you
missed. If you have questions concerning the missed class that you are unable to answer yourself after reviewing a
classmate’s notes, please see one of us during office hours for clarification.

RESOURCES FOR SUCCESS
Study Tips








Research shows that when we do more than one thing at a time, we’re not actually doing them simultaneously.
Instead, we’re shifting our attention from one thing to another. During that shift, we lose focus, and it takes effort
to refocus on the new task. In fact, some research shows that the more often we “multitask,” the more distracted
we are by irrelevant information, and the worse we are at concentrating. Limit the temptation to multitask in class
and when studying by putting away any distracting materials.
Study in frequent, short, focused sessions (e.g., 15 minutes), with periodic breaks. Research shows that we learn
best by absorbing information over time. This will also give you more opportunities to review difficult concepts.
“Cramming,” or attempting to study a lot of material in a single session, results in very weak learning and retention
of the material. This strategy is a poor use of your valuable time.
Test yourself when studying. Complete the review section at the end of each chapter, create multiple-choice
questions for yourself, or use flashcards to quiz yourself on terms and their examples (check out quizlet.com).
Talk to people about what you learn in class, and think about examples of the class material from your own life.
Research shows that we learn best when we connect new ideas to the things we already know.
I strongly encourage you to study with others. Successful study groups meet about once per week to review the
material together, quiz each other, and help each other stay accountable and avoid procrastination. Plus, studying
with other people is way more fun than studying by yourself, and can help you find community in a big class.

Attend Office Hours
These hours (listed at the top of the syllabus) are a specific time set aside specifically to talk with students. We
are always available during office hours – no appointment needed. Just stop by! Come to office hours with questions,
comments, or topics for debate. We are also happy to talk about other psychology-related topics, such as getting
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involved in research or applying to graduate school. Please correspond with us via email or on Canvas if those times
don’t fit your schedule.

Get Extra Help Studying
There are many resources on campus to help you improve your study skills, time management, reading speed, and
content knowledge. For example, check out the Instructional Center for drop-in tutoring and workshops for several
courses in psychology. More info here.

Stay Healthy
The UW offers a wide array of services for staying physically and mentally healthy, from rec sports to meditation to
counseling, crisis intervention, and support groups. Visit http://www.washington.edu/studentlife/health/.

Access and Accommodations
Your experience in this class is important to me. If you have already established accommodations with Disability
Resources for Students (DRS), please communicate your approved accommodations to me at your earliest convenience
so we can discuss your needs in this course.
If you have not yet established services through DRS, but have a temporary health condition or permanent disability that
requires accommodations (conditions include but are not limited to: mental health, attention-related, learning, vision,
hearing, physical or health impacts), you are welcome to contact DRS at 206-543-8924, uwdrs@uw.edu,
or disability.uw.edu. DRS offers resources and coordinates reasonable accommodations for students with disabilities
and/or temporary health conditions. Reasonable accommodations are established through an interactive process
between you, your instructor(s) and DRS. It is the policy and practice of the University of Washington to create inclusive
and accessible learning environments consistent with federal and state law.
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COURSE SCHEDULE
Topics and due dates for assignments, quizzes, and exams are listed below. All readings should be completed before class. Quizzes and assignments are online.

Week

Day
Mon

Date
4/1

Topic
Introduction to Social Psychology

Wed

4/3

Methods of Social Psychology

Fri

4/5

Social psychology's replication crisis

Mon
Wed
Fri
Mon
Wed

4/8
4/10
4/12
4/15
4/17

Self-Concept and Self-Enhancement
Self-Esteem and Self-Serving Biases
Self-Regulation
Social Cognition
Social Cognition

Fri

4/19

The Dunning-Kruger effect

Mon

4/22

Attitudes & Behavior

Wed

4/24

Cognitive Dissonance and SelfJustification

Fri
Mon
Wed
Fri

4/26
4/29
5/1
5/3

Exam Review: Jeopardy!
Midterm Exam
Conformity
Conformity: Social Observation

Mon

5/6

Compliance

1

2

3

4

5

6

Reading
Assignments (online)
Chapter 1: An Invitation to Social Psychology
Reading Quiz: Ch 1 (optional)
Chapter 2: Methods of Social Psychology
Reading Quiz: Ch 2
Diener & Biswas-Diener (2019). The
replication crisis in psychology.
Chapter 3: The Social Self

Reading Quiz: Ch 3

Chapter 4: Social Cognition

Lecture Quiz: Ch 1-3
Reading Quiz: Ch 4

Dunning, Johnson, Ehrling, & Kruger (2003).
Why people fail to recognize their own
incompetence.
Chapter 7: Attitudes, Behavior, &
Rationalization
Tavris & Aronson (2007). Mistakes Were
Made (But Not By Me): Introduction &
Chapter 1

Reading Quiz: Ch 7

Lecture Quiz: Ch 4 & 7
Chapter 9

Reading Quiz: Ch 9

Cialdini (2003). Crafting normative
messages to protect the environment.
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Week

7

8

9

10
11

Day
Wed

Date
5/8

Topic
Film: The Stanford Prison Experiment

Fri

5/10

Obedience

Mon
Wed

5/13
5/15

Relationships & Attraction
Relationships & Attraction

Fri

5/17

Relationships & Attraction

Mon

5/20

Wed

5/22

Film: Crash
Stereotyping, Prejudice, &
Discrimination

Fri

5/24

Blind Spots

Mon

5/27

Memorial Day - NO CLASS

Wed

5/29

Microaggressions and Stereotype
Threat

Fri

5/31

Owning our Biases

Mon

6/3

Wed
Fri
Thu

6/5
6/7
6/13

Social Facilitation, Social Loafing, &
Groupthink
Leadership & Power
Exam Review: Jeopardy!
Final Exam (8:30-10:20am)

Reading

Assignments (online)

Burger (2009). Replicating Milgram: Would
people still obey today?
Chapter 10: Relationships & Attraction

Reading Quiz: Ch 10

Tavris & Aronson (2007). Mistakes Were
Made (But Not By Me): Chapter 6

Paper 1: The Stanford Prison
Experiment
Lecture Quiz: Ch 9 & 10

Chapter 11: Stereotyping, Prejudice, &
Discrimination
Tavris & Aronson (2007). Mistakes Were
Made (But Not By Me): Chapter 2
Cheryan & Monin (2005). "Where are you
really from?" Asian Americans and identity
denial: Studies 1-3
Tavris & Aronson (2007). Mistakes Were
Made (But Not By Me): Chapter 8
Chapter 12: Groups

Reading Quiz: Ch 11

Paper 2: Crash
Reading Quiz: Ch 12
Lecture Quiz: Ch 11 & 12
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